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Mental Health Surveys to Aid Mental Health Issues in the Northeastern University Community
Abstract
The proposed recommendation is to implement a biweekly online mental health survey for both students and staff to identify those at risk of developing mental health issues or those already with mental issues as a result of the COVID-19 pandemic. The emergence of the COVID-19 pandemic has negatively impacted learning since learning operations were suspended in almost all parts of the country as one of the pandemic's containment protocols. When the suspension was lifted, some protocols, such as fumigation of school environments, keeping of social distance, and wearing of facemasks, were put in place to protect students from contracting the disease. All these activities have negatively impacted the mental health of students and staff by either causing mental health issues or increasing their risk of developing these issues. Therefore, the implementation of the biweekly online mental health survey would help in determining students at risk of or those already with mental health issues. Consequently, the institution will devise effective prevention and coping strategies, such as the provision of counseling services and regular physical exercises for the identified students and staff. This will greatly improve the well-being of the involved students and staff.  
Introduction
[bookmark: _GoBack]The emergence of the COVID-19 pandemic has greatly and negatively impacted various sectors in almost every corner of the globe. The education sector is one of the sectors that have been negatively hit by this pandemic. Notably, as a result of the pandemic, learning services were suspended in many countries to prevent social gatherings as one of the pandemic's containment measures. When the government lifted this ban, it put more strict containment protocols that all learning institutions had to adhere to so as to prevent the prevalence of the pandemic. Some of these protocols have caused mental suffering to students and staff of various learning institutions. Northern University is one of the learning institutions whose students and staff have been negatively hit by this pandemic in terms of mental health. Northern University has a student population of around 17 000 and a staff population of around 1800 (US News & World Report, 2016). The effects of this pandemic on the mental health of the students and staff of Northern University deserve urgent consideration from the management of this institution. Consequently, mental health issues among students and staff affect their concentration and staff. To address mental health issues among the students and staff of Northern University requires effective intervention in this institution in order to help these populations cope with their academic and daily life activities. One of the most effective recommendations that this institution may consider is to implement a biweekly online mental health survey for both the students and staff. By implementing a biweekly online mental health survey for its students and staff, Northeastern University can identify at-risk individuals, provide direct counseling services, and show it is taking responsibility for student well-being affected by the Covid-19 pandemic, although some individuals argue that the students and staff may not provide accurate information.
Discussion
Implementing a biweekly online mental health survey would help the management of Northeastern University identify at-risk students and staff. Not all students and staff are at risk of mental suffering due to the COVID-19 pandemic, but a larger percentage of these populations are at a higher risk of mental suffering. For example, Chirikov et al., (2020), conducted a survey among 30,725 undergraduate students and 15.346 graduate and professional students to identify anxiety and depression among these populations based on PHQ-2 and GAD-2 screening tools. Based on the results from the PHQ-2 and GAD-2 screening, 35 percent of the undergraduates and 32 percent of the graduate as well as professional students had a major depressive disorder. Therefore, conducting a biweekly online mental health survey would be imperative for the institution in identifying students and staff who are at a high risk of developing mental issues due to the COVID-19 pandemic. 
By responding to the survey questions, the students and staff will provide opinions on whether they feel at a high risk of developing mental health issues due to the COVID-19 pandemic. Consequently, this will be helpful to the institution since it will be able to devise effective interventions to help these students and staff in preventing the development of mental issues. For example, the institution may consider organizing regular physical exercises for the students and encouraging other students and staff to remain close to those at risk of developing mental health issues while keeping social distance to prevent the spread of the pandemic. Essentially, regular physical activities would help the students and staff improve their memory, get better sleep, and enhance their mood (Chirikov et al., 2020). Also, physical exercises can be beneficial in relieving tension and stress, which are risk factors for mental health issues. Some of the common and most effective physical activities that Northeastern University should consider are athletics and football. 
Identifying the students and staff at a high risk of developing mental issues would be effective for the institution and its staff and students. Conversely, preventing the risk of developing mental health issues implies that students and staff will not develop mental disorders (Liu et al., 2020). The involved students will greatly increase their concentration and commitment in academic activities, increasing the probability of improved performance. Improved performance will be beneficial to the students, staff, and the institution. For example, improved performance among students may increase their probability of a successful future. The improved performance among students may also improve the public image of the institution, placing it in a better position to attract new and high-quality staff and students. Identifying at-risk staff would help the institution in preventing the emergence of future mental health disorders among staff that would result in staff shortage and consequently affects the delivery of services to students.  
In addition, by implementing a biweekly online mental health survey for its students and staff, Northeastern University will be able to provide direct counseling services. Notably, the online mental health survey will help this institution in identifying students and staff at a high risk of developing mental health issues or those already with these disorders. Consequently, Northeastern University will be able to offer effective interventions to the identified students and staff to prevent the occurrence of mental health issues. The provision of counseling services is among the most effective interventions that the institution can implement to help the respective students and staffs prevent the risk of or manage mental health issues (Bono et al., 2020). The institution may consider hiring a mental health counselor or practitioner to provide counseling services to students and staff. A mental health counselor refers to a qualified individual who uses various psychotherapy interventions to assist individuals undergoing psychological suffering.
Essentially, a mental health counselor would be helpful in the evaluation and diagnosis of students and staff experiencing any signs of mental health issues, offer psychotherapy interventions to the identified students and staff, and work with these people in setting objectives, developing treatment interventions, and monitoring the effectiveness of the provided treatment interventions. Some of the most appropriate psychotherapy interventions that the mental health counselor may use include cognitive, behavioral, and psychoanalysis. Cognitive therapy is built on the premise that mental health issues arise due to people's thinking and emotions. The counselor would use cognitive therapy to identify the student's and staff's perceptions about COVID-19 and determine whether they contribute to their risk of developing mental health issues. For the students and staff already with mental health issues due to the COVID-19 pandemic, the counselor may consider using cognitive-behavioral interventions, such as relaxation, activity scheduling, and cognitive restructuring to help the students and staff cope with their mental illnesses (Bono et al., 2020).
Northeastern University may also consider using senior students and staff to provide counseling services to at-risk students and staff and those already with mental health issues. Kazerooni et al., (2020), states that this form of counseling has been effective in managing stress among students. Notably, research conducted by Kazerooni et al., (2020), indicated that senior students providing counseling services to their peers have to undergo training in effective communication, consulting, teaching, and learning. The institution may consider developing a social media platform through which the counseling services would be delivered in order to prevent physical and social gatherings that may increase the risk of developing the COVID-19 pandemic. The effectiveness of using social media to offer counseling services to students has been reaffirmed by Kazerooni et al., (2020) in their research study that found that around 71 percent of the junior services who received the counseling services reported a significant impact on their ability to cope with stress, anxiety, and depression. Therefore, training senior students to offer to counsel their peers would be a great intervention by the institution. 
Besides, by implementing a biweekly online mental health survey for its students and staff, Northeastern University would be able to show that it is taking responsibility for the well-being of the students and staff affected by the COVID-19 pandemic. One of the ways through which an organization or institution can show that it values its employees or students is by being mindful of their health, whether physical, mental, or intellectual (Kazerooni et al., 2020). Therefore, Northeastern University should undertake an online mental health survey among its students and staff to show that it is more concerned about the health and well-being of these stakeholders. The online mental health survey would help the institution identify students and staff who at risk of developing mental health issues or those already with these issues. Consequently, the institution would take the most appropriate measures to help the identified students and staff in managing these issues for better health.
Addressing the mental health needs of the identified students and staff would be an implication that Northeastern University values its stakeholders, and as a result, the students and staff would commit themselves to ensure that this institution achieves its objectives, both short-term and long-term. If mental health issues among students and staff are addressed, their general health and well-being improve, and their chances of developing health conditions associated with mental problems are greatly reduced. Mental health issues are risky because they increase the risk of developing mental health disorders like stress, depression, and anxiety (Kazerooni et al., 2020). These conditions lower the functioning of the involved individuals, increase their suffering, and ultimately lower the quality of their lives. Therefore, identifying students and staff at risk of developing mental health issues or those already with these problems would be such a great intervention to the involved students and staff and the institution at large. 
The COVID-19 pandemic has increasingly made it possible for students to access mental health. Students are major victims of mental health disorders, and therefore mental health is highly imperative among students. For example, a study conducted by Liu et al., (2020) among 217 students showed that 35.5 percent of the students exhibited signs of depression, 22.1 percent had signs of anxiety, while another percentage showed students exhibiting the signs of both depression and anxiety. Therefore, mental health is highly needed among students. Another study conducted by Healthy Minds Network & the American College of Health Association (2020) among 18,764 students to determine how the pandemic has impacted their access to mental health found that 60 percent of the students reported that the COVID-19 pandemic had made it difficult for them to access mental health services. Therefore, this intervention by Northeastern University would be a great opportunity for both the students and staff to access mental health services. 
However, some individuals argue that the students and staff involved in the online mental health survey may not provide accurate information. One of the disadvantages of online surveys is that the respondents may provide inaccurate information. Therefore, some of the students and staff involved in filling the online mental health survey may be biased and provide inaccurate information in order to enjoy any privileges provided by the institution (Nayak & Narayan, 2019). One of the provisions of the online surveys would be for the students and staff to provide their names or any identification, and therefore it would be difficult for the institution to determine if it is the students and staff that filled the survey questions or their friends or parents. Also, some students and staff may not feel comfortable offering feedback that may present them in a negative way. Other students and staff may also provide multiple responses.  
Due to the fact that some students and staff may not feel comfortable offering feedback that may present them in a negative way, it would be difficult for the institution to identify students and staff who are at risk of developing mental health issues or those who already have these problems. The implication of this is that there would be a high risk of students and staff developing mental health issues while those already with these conditions will continue suffering. If mental health issues are not solved, the involved students and staff will be at risk of developing other severe mental health illnesses like stress, anxiety, and depression (Nayak & Narayan, 2019). Mental issues may make some students withdraw from education, while some staff may withdraw their services from the institution. The provision of inaccurate information may also make the institution incur a loss in caring for the students who might have faked to be undergoing mental suffering as a result of the COVID-19 pandemic. 
Conclusion/Recommendation
Implementing the recommendation of a biweekly online mental health survey would result in significant benefits to the students and staff at a high risk of developing mental health issues or those who have already developed these issues. Mental health is one of the facets of health, and it is as important as the other facets. If mental health is negatively impacted, other health facets like social and physical are also negatively affected. Therefore, attending to the students and staff with mental health issues will be helpful in preventing the development of other health complications that may increase the suffering of the involved staff and students and lower the quality of their lives (Liu et al., 2020). Addressing the mental health issues of the respective students and staff will ensure that staff continues to offer services to students wheel the students will remain active in their academic activities. The involved staff and students will also be able to cooperate in other life activities.
Moreover, from the results of the biweekly online mental health survey, students and staff with mental health issues will benefit from coping strategies. After the institution identifies students and staff with mental health issues, it would resolve in providing some treatment and coping interventions to these persons. These would be helpful to the students and staff since they would be able to learn how to prevent severe symptoms and manage their current symptoms to prevent severe suffering. Students at a high risk of developing mental health issues would also benefit from prevention interventions that they would incorporate to ensure that they do not develop mental health issues that may negatively affect their well-being. The steps that the institution should take in order to implement the identified recommendation would include identifying the goals of the survey, developing a list of questions, inviting students and staff, issuing the survey questions, gathering feedback, and analyzing the results. The institution should first determine the goals it ought to accomplish from the survey exercise. In this case, the institution ought to identify students and staff at a high risk of developing mental health issues. The institution should then develop a list of questions, and for this case, close-ended questions that would be easy to respond to by the participants. The next step would be inviting the students and staff to participate in the research study. Afterward, the institution should issue the survey questions and provide a grace period for submitting the responses. After the participants have submitted their feedback, the institution would commit to analyzing the feedback.         
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